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Overview: 

Intranet portion of Enterprise Electronic Payment System (EEPS) is accessible through KREW website 
(http://krew.ky.gov/). 

 Access to the Intranet portion of the Enterprise Electronic Payment System is maintained by The Kentucky 

Department of Revenue Common (KRC Common). Five roles (levels of access) have been identified: 

 Roles  Tasks 

 

Make 

Payment 

Search 

Transaction 

Search 

Schedule 

Edit 

Schedule Work list 

Payment Acceptor Yes Yes Yes No No 

Admin (ADM) Yes Yes Yes Yes Yes 

Work list Worker Yes Yes Yes Yes Yes 

Viewer No Yes Yes No No 

System Support (SS) No Yes Yes No No 

 
 Roles of access should be noted on the security computer access form and Authorization to Access Department 

of Revenue Confidential Computer Information is available on KREW. 

 Viewer - will be able to search for payments/ schedules and view payment/schedules details only. Will 

not be able to enter payments.  

 Payment Acceptor- will be able to accept and enter payments, and will be able to change or delete 

those payments before they are submitted for authorization. Will also have abilities of the Viewer.  

 Work list Worker-is able to process items appearing on the work list. Will also have abilities of 

Viewer and Payment Acceptor. Certain individuals in the Division of Collections and Compliance and 

Taxpayer Assistance have been identified as Work list Workers. 

 

 

Note: 

http://krew.ky.gov/
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Split transactions are not allowed. For example, a taxpayer wants to pay an outstanding bill for $500.00 

and wants to place $250.00 on Visa and $250.00 on E-Check. You cannot do one transaction with both 

payment types. However, you can process 2 different transactions, one for each payment type. The result 

will be two Payment ID’s and Confirmation Numbers. 

 

Taxpayers can access the Internet to submit a payment for current year Individual Income Tax. The 

default period end date is the current filing year end date and the system will not allow the user to 

change. However, sometimes taxpayers attempt to change the period and do not recognize the change 

did not save. If the taxpayer tells you they paid a prior year Individual Income Tax bill on the Internet, 

the payment should be on the Individual Income Tax data base as a” G” payment for the current year. 

The payment will need a journal voucher to the correct year and the tax bill adjusted to reflect the 

journal voucher. 

 

 

DOR Admin has access to Intranet screen through KREW website. DOR Admin clicks on ePay icon, EEPS system 

is launched. 
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Tabs available to the DOR Admin will depend on the level of access granted based on their role. 

Tabs:  ACH Payments, Credit Card payments, Work list, Search Transaction, Search Schedules  

To be PCI compliant we cannot store the Credit card information.  Recurring payments can be set up only as 

ACH payments.  
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 Recurring payments tab is used to set up recurring payments. 

 Credit Card Payments tab is used to set up one time Credit Card or ACH payment. Click on Credit 

Card Payments tab system will redirect to the internet site and screens will exactly like internet payment 

screen. 

 Work list tab is used view and work on the failed transaction records. From the work list transactions 

can be Re-processed, Accepted or Cancelled. 

 Transactions tab is used to search the transactions with current date or prior to that. 

 Scheduled tab is used to search the transactions that are scheduled in the future. 

 Duplicates Tab: Report for all the duplicate transaction. 

Recurring Payments Tab:  

Recurring payment (Pay Agreement) must be for the same dollar amount and the same draft day each month. 

To process a recurring payment, enter the demographic information and type of payment detail. Enter either 

case number, tax type and account number or notice number. The case number is always preferred.  

 Enter payment amount  

 Enter payment date  

 Total number of payments  

 Recurring day of the month  

 

Note: Initial payment is included in the total number of Payments 
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 Credit Card Payments Tab: 
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 Note: If the bad (incorrect) credit card or the bank account number is entered it will error out and will not let 

you proceed. 
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Note: Email address should be provided here to get the email receipt. 
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Note: Payment type is selected ACH then following page is displayed. 
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Transactions Tab: 

All transactions with current or prior dates are found here. The Search button enables you to locate payments 

made on the current date and any payments made prior to that. 

The search type also allows for various selections:  

 Validating Number  

 Name 

 Confirmation Number 

 Transaction Date  

 Tax ID Number 

 Case Number 

 Notice Number 

 Search Transactions only allows you to view the record and can’t make any changes to it. 

Payment action (make new payment) will be available based on the role. Changes can be made from the search 

transaction screen. 
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 Schedules Tab: 

All transactions with future dates are found here. Only future payments or future recurring payments can be 

maintained or edited here. 

This screen will provide a multiple search option:  
 Payment Identifier  

 Case Number  

 Notice Number  

 Account Number  

 Name  

 Effective Date  
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WORKLIST Tab:  

The Work List is worked by designated employees. The work list tab will not be available for all the other 

employees. Transactions that show an Error “E’” status under the Search key are on the work list.  The 

transactions will be Re- Submitted or Cancelled depending on the status of the transaction in TPE (Transaction 

Processing Engine). The TPE is the link between Revenue’s EEPS system and the banks and credit card 

companies. 

 

Click on View button to see below screen 
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Note:  Work list Item Payment Action will have the “View Schedule” when the scheduled transactions failed.  

Click on the View Schedule to see the schedule transactions details. Can make changes to the schedule and re-

submit. 

 

 



 

Enterprise Electronic Payment System (EEPS) 
User Guide Manual 

(Intranet) 
 

 

35  

 

 

Note: Work List Item Payment Action will have Make New payment Option when single time payment failed.  

Click on Make New payment to submit a new payment transaction. Failed transaction can be cancelled. 

Transaction Status: 

Once you have successfully entered the information on the Search Transaction screen have detailed information 

along with the status of that particular transaction. The definition for each Transaction Status follows: 

 
RECONCILED “R”- Approved transactions are reconciled after verifying if the funds available. 

 
ERROR “E”-Transaction in an error status; i.e., was not submitted.  

 
APPLIED “L”- Transactions approved and reconciled AND the payments have been posted to the bills and /or 

returns.  

 

SUBMIT “S”- Recurring payments or future payments that are ready to be submitted. 

 



 

Enterprise Electronic Payment System (EEPS) 
User Guide Manual 

(Intranet) 
 

 

36  

 

ACCEPT “A” -Transaction that are completed and was not submitted. When accepted on the work list are 

applied   

 

CANCEL “C” – Transactions that have been cancelled on the work list will show as C in the search result. 

 

Duplicates Tab: Generates report for duplicate transactions, this report can be generated anytime and as many 

times as needed. 
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REPORTS: 

The Report is worked by designated employees and provides information about the transactions. 

 

E-Pay Error Report  

 

This report is distributed daily by e-mail and includes electronic payments that will create an overpayment when 

applied. Our designated worker informs DOR Production Support by e-mail how to apply the payment. If the 

case is paid in full, any future payments are deleted. If there is an overpayment more than $25.00 the case will 

be sent for a refund.  

 

Penultimate E-Payments Report  

 

This report is also distributed daily by e-mail after the next to last payment has been deducted. This will only 

apply to recurring payments. If there will still be a balance or if the case will be paid in full after the last 

payment is applied, a note is recorded in the case history text. If the last payment will overpay the case, changes 

are made to the final payment in Maintain Payment to reflect the balance due. 


